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lMonoxeHne 0 NpefocTaBfeHUN NNATHbIX YCNyr
FocyfapCTBEHHbIM OHOIKETHBLIM YUpeXAeHNEM LONOHUTENbHOro o6pasoBaHus
[oma geTckoro TBopyecTBa KpoHwTagTckoro panoHa CaHkT-lMeTtepbypra «IFpag yuygec»

1. O6uwme NoNoXeHUs.

1.1. TlonoxeHne 0 MnaTHbIX 06pa3oBaTeNlbHbIX Yycnyrax paspaboTaHO B COOTBETCTBUU C
paxgaHckuM  KofekcoM Poccuiickon ®epepaunn, BrOMKETHbIM  KOLEKCOM  POCCUIACKON
depepaymm, 3akoHoMm PP «O6 o6pasoBaHuUn», 3aKOHOM PP «O 3awmTe npaB noTpebuTenein»,
noctaHosneHvem [pasutensctBa P® ot 15.08.2013 r. Ne 706 «O6 yTBepxaeHun [Mpasun
OKa3aHusi MNnaTHbIX 06pa3oBaTefibHbiX Yycnyr», Ycrasom BY OO AOAT KpoHWTaATCKOro
paiioHa CaHKT-MeTepbypra «["pag vygec.

1.2 HacTosuee NonoxeHne onpefenset BUAbl U NOPALOK OKa3aHWA MnaTHbIX 06pa30BaTe/ibHbIX
ycnyr B OCyfapCTBEHHOM OKOXKETHOM YUpEeXAeHUN [OMNONHUTENbHOro 06pa3oBaHus [om
fetckoro  TBopyecTBa  KpoHwTaatckoro paiioHa  CaHkT-lMeTepbypra «Ipag  yygec»
06yyaloLLMMCS, UHBIM TpaXKaaHaMm U KPULNYECKUM NULAM.

1.3 Ans uenein HacToswero MonoXKeHns UCMOoNb3yHTCSA CNeaytou e OCHOBHbIE MOHATUS:
MnaTHble 06pa3oBaTe/ibHble YCNYIN - AeaTeNbHOCTb, Hanpas/ieHHas Ha 00y4eHue Mo OCHOBHbIM
obpasoBatesibHbIM MporpaMMamM (y4ebHbIM MaHam), OCYLLECTBAsSEMas CBepX (PUHaHCUPYeMbIX
3a CYeT CpeAcTB OHOKeTa KOHTPOJIbHbIX LUMp npuema obydarowmxcs, a Takxe obydeHue no
[OMOMHUTENIbHbIM  06pa3oBaTe/lbHbIM MporpaMmam, MpenojaBaHne CrneunanbHbIX KypcoB W
UMKNOB [AUCUMMNIMH, OCYLLeCTBNSEMble CBepX (UHAHCUPYeMbIX 3a CYET CpeAcTB OrofkeTta
KOHTPO/IbHBIX LM(P Npuema 0byyarowmnxcs, v gpyrue ycnyru.

Wcnonuutens - FBY A0 AAT KpoHwTagTckoro parioHa CaHkT-MeTepbypra «[pag vygecs.
3aKasuvK - opuanyveckoe nav pU3nMYeckoe L0, 3aKkasblBatoLlee AN rpaxaaHuHa, B TOM Yncne
He [OCTMILLEro COBepLUeHHONETHEro Bo3pacTa, 0bpas3oBaTe/ibHble YCAYr 1 onnavmsaloLlee Ux.
3aKa3uKoM MOXeT ObiTb OpraHm3aLus He3aBUCUMO OT ee OpraHu3aLvOHHO-MPaBOBON (HOPMbI,
OAVH U3 poAuTeneil NN nHble 3aKOHHbIe NpeacTasuTenu MoTpebuTens.

MoTpebuTens - obyuvarowmincs VicnonHMTeNs Wam MHoe N1uo, nosyvarollee obpasoBaTesibHble
yCnyru, KoTopble 3akasan v npruobpen ansa Hero 3akasumk.

14 TnaTHble o06pa3oBaTeflbHble YCNYyr NPeaocTaBNAlOTCAd € LEeNbd  BCECTOPOHHEro
Y[I0B/IETBOPEHMSA 06pa3oBaTe/ibHbIX MOTPEOHOCTE 00yUatoLLMXCA, UHbIX FpaXKaaH, 06LLecTBa 1
rocygapcrsa.

1.5 [leATeNbHOCTb MO OKa3aHWIO MaTHbIX 06pa3oBaTe/bHbIX YCNYr NpesycMOoTpeHa Y CcTaBoM.
WcnonumTenb okasbiBaeT MiaTHble 06pa3oBaTefibHble YCAYr B COOTBETCTBMMU C JINLEH3MEN Ha
npaBo BefeHNs 06pa3oBaTe/lbHOWN AeATEe/IbHOCTM.

McnonHutens B 0653aTe/IbHOM NopsjKe 3HaKOMUT MoTpebuTens n 3akasumka ycnyr ¢ YCcTaBoM
WcnonHutens, nuueHsvenl Ha npaBo BefeHUs 00pa3oBaTeNlbHOW [eATeNIbHOCTU W ApYTUMMU
[LOKYMEHTaMu, pernameHTUpyoLWmMy opraHm3aLmio 06pa3oBaTe/isbHOro npotecca.

1.6 MnaTHble 06pa3oBaTeNbHbIE YCAYTU OCYLLECTBAAKOTCA Ha BO3ME3JHON OCHOBe 3a CYeT
CPEeLCTB (PU3NYECKUX U HOPULMYECKUX JIULL.

1.7 MnaTHble ob6pa3oBaTesibHble YCAYrM He MOryT ObiTb OKa3aHbl BMeCTO 06pa3oBaTe/ibHOl
AeATeNbHOCTH, (hMHAHCUPYEMOIA 3a CHeT CPefcTB BromkeTa.

1.8 VcnonHuTeNb OKa3biBaeT crefyrowme nnaTHble 06pa3oBaTe/ibHble YCNYTU:



- 0by4yeHre no o6uieobpa3oBaTe/ibHbIM 0OLLEKYIbTYPHbLIM MporpaMMamM  A0MNO/HUTENIbHOIO
0b6pa3oBaHus, OCYLLECTBNSEMOE CBepX (UHAHCUMPYEMbIX 3a CYeT CPeAcTB (heaepanbHOro
BrofKeTa KOHTPO/IbHbIX LMgp nprema obyyaroLmxcs;

- Apyrue nnatHble 06pasoBaTe/ibHble YCYTU.

1.9 K nnatHbIM 06pa3oBaTe/ibHbIM YCyramy He OTHOCATCA:

- CHWKeHVe YCTaHOB/IEHHOM HaMoOMHAEMOCTU rpynmn, AeneHWe WX Ha NOArpynnbl  npu
peanu3aunyM OCHOBHbIX 06pa3oBaTe/ibHbIX MPOrpaMM rocyfapCTBeHHbIX 06pa3oBaTesibHbIX
CTaHAapTOoB;

1.10 TMMnatHble o6pa3oBaTenbHble YCAYrM MOryT ObiTb OKa3aHbl TO/MIbKO MO >KeNaHUH
noTpebuTens, a nvuam, He AOCTUTWWMM 14-neTHEro BO3pacTa, - MO XXENaHWuK WX pofuTenel
(3aKOHHbIX nNpefcTaBUTeNen).

1.11 Hactosiwee MonoxeHne asnsetca 06sa3aTeNlbHbIM AN UCNOMHEHUSA BCEMU PabOTHUKaMM
yupexaeHus.

2 MopsifoK opraHu3auMn NpeaocTaBeHNs NNaTHbIX 06pa3oBaTe/ibHbIX YCYyT

2.1 [na opraHusauuMm npefocTaBfeHUs NAaTHbIX 0Opa3oBaTeflbHbIX YCAYyr Ha Hayalo HOBOrO
y4ebHOro rofa Heo6XxoAMMO:

2.1.1 PaspabotaTb W YTBEpAMTb MO KaXAOMY BWMAY NAaTHbIX 06pa3oBaTefibHbIX YCayr
obliepa3BuBatoLme 06Le0bpa3oBaTe/ibHble MNporpaMmbl M paboyme nporpammbl K HUM,
COCTaBUTb W YTBEPAUTb Y4YeOHO-NPOU3BOLCTBEHHbIA MAaH NaaTHbIX 00pa30BaTefibHbIX YCAyr,
roA0BOM KaneHAapHbIl yUYebHbI rpadurk, CTOMMOCTb NAaTHbIX 06pa3oBaTe/ibHbIX YCYT.

2.1.2 OnpefennTb TpeboBaHWA K NMPeAcTaBNeHNO NOTPeOUTENIEM UM 3aKa3YMKOM [JOKYMEHTOB,
He0bX0AMMbIX MNPV OKaslaHUW MaTHOM 06pa3oBaTelbHON YCIyr (OKYMEHT, YA0CTOBEPSIOLLNIA
NMYHOCTb NOTPebuTeNs 1 (MNK) 3aKaszunka, 3asBneHne NoTpebuTens n (Mm) 3akasumka n ap.).
2.1.3 TpuHATL HeobXo4UMble JOKYMEHTbI Y NoTpebuTens n (Mnm) 3akasumka U 3ak14unTb C
HVMMW [OroBOPbl Ha OKa3aHWe NiaTHbIX 06pa3oBaTe/IbHbIX YCYT.

2.1.4 OpraHu3oBaTb TeKYLIWUA KOHTPO/Ib KayeCcTBa M KONMYECTBa OKa3blBaeMbIX MIaTHbIX
06pas3oBaTe/ibHbIX YCYr.

2.1.5 Ob6ecrneunTb noTpedbutenenn n (Mn) 3akazvyMkoB 6ecnnaTHoOM, AOCTYMHOW U [OCTOBEPHOWN
MHOopMaLMeit 0 NaTHbIX 06pa3oBaTeNbHbIX YCayrax.

3 MopsiAoK 3aK/10UYeHNs LOroBOPOB

3.1 OcHoBaHVeEM [N OKaszaHWA NnaTHbIX 06pa3oBaTeNlbHbIX YCNYr ABASeTCA A0rosop. [orosop
3aK/1t0YaeTco [0 Havana UX oKasaHus.

3.1.1 OLHOCTOPOHHUIA OTKa3 OT UCNONHEHUS 0643aTeNIbCTB N0 A4OrOBOPY 06 OKa3aHWM MAaTHbIX
obpasoBaTeNbHbIX ~ YCAyr [AOMyCcKaeTcs B CAydyasX, MNPeAyCcMOTPEHHbIX CTaTbeil 782
MpaxxgaHckoro kogekca Poccuiickoli degepauymmn nam LOroBoOpoM.

3.1.2 i3meHeHne [orosopa BO3MOXHO MO COrnaleHnt0 CTOPOH, eCc/iv UHOe He npesyCMOTPeHO
3aKoHofaTeIbcTBOM Poccuiickoin ®efepalumn Unm 4OroBopoMm.

M3meHeHMs K LOrosopy O(opMAstoTCA LOMONHUTENbHBIM COr/alleHneM, KOTopoe C MOMeHTa
NoANMCaHUA CTAaHOBUTCA HEOTbEM/IEMOM YaCTbHO [OroBopa.

3.1.3 TMoaNMHHbIE 3K3eMNAPbLlI AOTOBOPOB C MpuaaraeMbiMM K HAM AOKYMEHTamu XpaHATca Yy
OupekTopa NBY A0 AAT KpoHwTagTckoro paitoHa CaHKT-MNeTepbypra «I"pag yygec».

Cpokn  XpaHeHUs  MOA/MHHMKOB  [OrOBOPOB  OMpeAendalTcs B COOTBETCTBUM  C
3aKoHogaTenbCcTBOM Poccuiickoii  ®Pefepauun, HO He MeHee 3-X JieT MNOC/ME OKOHYaHUA
NCMO/HEHNA 4OroBOPOB.

3.1.4 KOHTpONb BbIMOMHEHUA [OrOBOPHbLIX 0053aTeNIbCTB MO Onjare CTOMMOCTM 00yYeHus
OCYLLEeCTBNSIeT J/INLO, HAa KOTOPOe COOTBETCTBYHOLWAA 00643aHHOCTb BO3/I0XKEHA B CuUiy



3aK/ueHHoro gorosopa ¢ MY OO AAT KpoHwTaaTtckoro paiioHa CaHkT-IMeTepbypra «Ipag
yyfec».

3.2 TlopsAfoK 3aKMYeHNs 0roBopa Ha okasaHue nnaTHbIX 06pa3oBaTebHbIX YCYr.

3.2.1 oby4yeHune no nporpamme nnaTHbIX 06pa3oBaTesibHbIX YCyr NPOM3BOAMTCA Ha OCHOBaHUM
[0roBopa Ha oKaszaHue nnaTHbIX 06pa3oBaTesibHbIX YCIYT.

3.2.2 [nda 3aK/0yYeHns 4OroBopa Ha okasaHue nnaTHbIX 06pa3oBaTe/ibHbIX YCNyr NoTpebuTens 1
(nnn)  3aKasuMK  Jo/MKeH  obpaTUTbcs K negarory  AOMONHUTENIbHONO  06pa3oBaHus,
3aHMMaIoLLLEMYCS OKa3aHMEeM [aHHOro BUAa NiaTHbIX 06pa3oBaTesibHbIX YCAYT.

3.2.3 [oroBop Ha OKasaHue MNyaTHbIX 06pa3oBaTe/ibHbIX YCAyr 0)opMaseTcs B MUCbMEHHOM
(hopme B ABYX 3k3emnnspax. OAMH 3K3emnasp xpaHutca y [Oupektopa AAT, BTOpOi - Yy
noTpebuTens Ny 3akasuyunka.

[orosop OT UMEHW YupexAeHUs MNOLNUCLIBAETCA AWPEKTOPOM MWW YMNOAHOMOYEHHbIM WM
NINLIOM.

3.2.4 TloTpebuTenb WNM 3aKa3yuK oOMnayMBaeT OKas3blBaeMble 00pa3oBaTefibHble YCNyrn B
nopsake U B CPOKK, YKa3aHHbIE B [JOrOBOpeE.

3.2.5 O6beM OKa3blBaeMblX MNMaTHbIX 06pa3oBaTeflbHbIX YCNYr M UX CTOMMOCTb B [OroBope
onpeAensatTcs Mo cornalleHnto CTOPoH 40roBopa.

3.2.6 [oroeop C 3aka3uMKOM Na OKa3aHue MnaTHbIX 06pa3oBaTe/bHbIX YCNYr 3aKNi4vaeTcs B
KaKOOM  KOHKPETHOM  C/lyyae MepcoHaslbHO, Ha  ONpefesieHHbIi  CPOK U [O/IKEH
npegycMaTpuBatb: BWA, YPOBEHb, HarpaBfeHHOCTb 00pa3oBaTe/lbHOW MporpaMMbl, opmy
06yYeHus, CpPOK OCBOEHWA W TMNOMHYK CTOMMOCTb MNaTHbIX 06pa3oBaTebHbIX YCAYr,
NPOLO/IKUTENIbHOCTb 00YYeHNs; NpeLMeT 4OroBopa, pa3Mep 1 yCnoBus onnatbl YCnyru, npasa u
0053aHHOCTM CTOPOH, NOPSALOK WM3MEHEeHUS W PacTOPXKeHUs [0rosopa, NOPSAAOK paspeLleHus
CropoB, 0CO0ble YCNOBUS.

4 TopAfoK NoAyvYeHUsa U pacxogoBaHUsA CpeacTs

4.1 CrtoummocTb 06pa3oBaTe/lbHbIX YCAYyr OMpeaenseTcd Ha OCHOBE MpuKasa AMpekTopa Ha
KOHKPETHBbIA BUA YCNYT.

4.2 Ob6pasoBatesibHble YCNyrm B COOTBETCTBUWM C MoOcCTaHOBNeHMeM [paButensctBa P® ot 7
mapTa 1995 roga Ne 239 «O mepax no ynopafoyeHU0 rocyfapCTBEHHOIO peryinpoBaHusa LeH
(TapuoB)» He BXOAAT B MNepeyeHb YCAYr, LUEHbl Ha KOTOpble pPerynvpyroTcs Ha
rocyapCTBeHHOM YpPOBHe WM YpoBHe cybbekTa Poccuiickor degepaumn, 3a WUCKIOYEHUEM
06pa3oBate/ibHbIX YCAYr Mo NpPoecCUOHaIbHON NepenoAroToBKe, NOBLILLEHNIO KBaM(PUKaLUK
N CTRXXUPOBKMN (Pefilepa/ibHbIX TOCYAapPCTBEHHbIX MPaXAAaHCKUX CYXaLLUX.

4.3 CTOMMOCTb O[HOr0 akafeMU4Yeckoro u4aca Kaxgoro Bufa o006pa3oBaTeNbHbIX YCyr
yCTaHaB/NNBAETCA Ha OCHOBaHUW NpuKasa gupektopa AA4T.

4.4 [leHeXHble cpeAcTBa, MNofyyaemble Yy4upexxaeHuWem, 3a OKasaHue nNnaTHbIX ycnyr
pacxofyroTCcs Ha OCHOBAHUMN CMETbl PacxXofoB, hopMupys cnefyroLine GoHAbI

(oHA onnatbl  TpyAa  MpenojaBaTens,  OKasblBAlOLWEro  AOMONHUTENbHbIE
o6pas3oBaTe/lbHble  YCMYyrM Ha  OCHOBaHWM TPYAOBOrO  A0OroBopa WAM Onnathl

BO3HarpaXaeHus, BbINJa4YMBAEMOro (U3MYECKOMY fiMLy MO [OroBOpY rpaxAaHCKo- |6_|oenee
MPaBOBOr0 XapakTepa C YYeTOM Ha/IOTOBbIX OTYUCAEHUIA W ynnatbl 0053aTeNbHbIX 65 %:
nnatexei (B3HOCOB), B TOM u4ucne oTymcneHus B hoHA onnaTel pykosogutens AAT B '
pasmepe 7%
He
- YBeNMyeHns CTOMMOCTY OCHOBHbIX CPefCTB MeHee
20%:
He
- YBe/IMYeHNs CTOMMOCTIN MaTepuasibHbIX 3arnacos MeHee

15 %.



4.5. ®oHA MCNONb3yeTCa Ha BbiNAaTbl CTUMY/NPYIOLLEFO XapaKTepa paboTHMKaM yUpexaeHus,
Ha pa3BUTNE MaTepuasbHO-TEXHNYECKON 6asbl YUpeXxaeHus.

4.6 Onnata 3a o6pa3oBaTe/ibHble YCYTN MOXET NPOU3BOANTLCA KaK HaIMUYHbIMU AeHbraMu, Tak
1 B 6E3HA/IMYHOM NOpPSAAKE.

BesHannyHble pacyeTbl NPOM3BOASATCA Yepe3 6GaHKOBCKME YUPEXAEHWS W 3a4UCNSAOTCS Ha
pacyYeTHbIN CYET yUpexaeHus.

3anpellaetca onnata 3a OKasaHWe NnaTHbIX 06pa3oBaTeflbHbIX YCAYr HalUYHbIMK AeHbramu
npenogasaTensiM, HENOCPEACTBEHHO OKa3blBAKOLWUM AaHHbIE YCAYTW.

5 HhopMauma o nnaTHbIX 06pasoBaTesibHbIX ycayrax

5.1 YupexpgeHue n negaror AonoSHWTENbHOrO 06pa3oBaHUsi, HENOCPEACTBEHHO OKa3blBaKOLLMIA
nnatHble o06pa3oBaTe/ibHble Yycnyru, 06s3aH [0 3aK/1l0YeHWUs [0rosopa npefocTaBuUTb
[OCTOBEPHYIO VMH(OpMauno 0 cebe M OKasblBaeMbIX MNaTHbIX 06pa3oBaTefibHbIX YCnyrax,
obecneymBaroLLyto 3aKazuMkam Unm NoTpebuTensiM BO3MOXHOCTb UX NPaBUIbHOMO BbIGOPA.

5.2 WHpopmauymsa, posogumas [0 3akasyuMka M notpebutens (B T. Y. NyTeM pasMelleHus B
y#06HOM Ans 0603peHns MecTe), LO/DKHA COLepXKaTb CnefytoLlne CBefeHNs:

- MOJIHOE HaMMeHOBaHWE W MeCTO HaxXOXAEHUS YUpexeHus, U MeCcTo paboTbl nefarora
[OMOMHUTENBHOrO 06pa3oBaHus, 0Ka3blBaKOLLEro nnaTHble 06pasoBaTe/ibHble YCIyru;

- CBEAEHMS O HaIMyuMM NMLEH3UM Ha NpaBO BefeHUs 06pa3oBaTe/lbHOW AeATeNbHOCTU C
yKa3zaHuem perucTpalyMoHHOro HoMepa W CpoKa [LeWCTBUSA, a TakXe HaMMeHOBaHus, ajpeca u
TenedoHa opraHa, UX BblaBLUEro;

- YPOBEHb W HarpaBfeHHOCTb Peasin3yeMblX OCHOBHbIX W LOMONHUTENbHbIX 06pa3oBaTe/lbHbIX
nporpamm, (oOpMbl U CPOKUN X OCBOEHUS;

- NepeyeHb NIaTHbIX 06pa30BaTeNIbHbIX YCAYr Y NOPAAOK UX NpefoCcTaB/eHus;

- CTOMMOCTb 06pa30BaTe/bHbIX YCAYT.

5.3 Mo TpeboBaHMIO 3aKa3umkKa WM MOTPebUTens yupexaeHwe 0683aHO NpPefoOCTaBUTL AN
03HaKOM/IEHUS:

- YcTaB YupexaeHus, HacTosLllee MonoxeHue;

- aipec 1 TeneoH yupeanTens yupexxaeHns;

- 06paseL, 4oroBopa;

- VHble CBeJeHNS, OTHOCALLMECS K JOTOBOPY M COOTBETCTBYIOLLEN 06pa3oBaTe/ibHOW ycnyre.

5.4 ®akT 03HaKOM/eHWs MOTpebuTens u (MM) 3akasyumka C IMLEH3Mell Ha npaBo BeAeHUs
06pa3oBaTenbHON AeATeNbHOCTM (PUKCMPYeTCs B AOrOBOpE.

5.5 Cnocobamu foBefeHUs MHDopMaL MK 0 noTpebuTens u (Mnm) 3akasymka MoryT BbiTb:

- 00bABNEHNS;

- BYKNeThI;

- MPOCNEeKTHI;

- MH(hOpMaL s Ha CTeH4ax YupexkaeHus;

- MH(hopMaLMs Ha ouUManLHOM caiTe.

6 3aK/1UYnTe/IbHbIE NMOJTOXKEHUSA

6.1 Hactoswee T[lonoxeHve yTBepxgaetca npukaom gupektopa [IBY O 44T
KpoHwTaarckoro panoHa CaHkT-lMeTepbypra «I"pag vygec».

6.2. B paHHoe [MonoxkeHne MOryT BHOCUTLCA U3MEHEHUA U OMNOJIHEHMA, KOTOPbIE YTBEPXKAaeTcA
npukasom aupektopa FbBY AO AAT KpoHwTtagTckoro pavioHa CaHkT-MNeTepbypra «[pag
yyaec».



